Sector Context

Information & Data
Literacy

Communications
& Content
Capacity

ICT
infrastructure
Capacity

Leadership &
Policy Capability




Visible uses
of
technology

IRCC's
Future
Vision

Digital Skills

Digital
Settlement

Agency

Community
Change

Settlement
Worker
Competencies




Baselines in hybrid
service delivery

A floor of infrastructure &
competencies

Three I's of Immigrant
Integration

Intentionality, Instruments,
Investments

Newcomer-Centric Data

Creating a seamless Newcomer

Digital Settlement Agency

Newcomer

settlement experience and
journey.

Professional
Development

Competencies framework for
PD. Knowledge mobilization.

Digital/Data Maturity &
Risk Frameworks

Learn, borrow, customize,
implement.

Digital Inclusion &
Equity
Aligned with sector values of

access, anti-oppression,
inclusion.



Environmental
Studies

How are
technologies and
computing altering
our environment?

International

omputer Science Relations

+ Engineering
How can | develop
technologies
responsibly?

Anthropology
How does
technology and
culture influence
one another?

What role can
technology play in
international affairs

and politics?

Economics

In what ways can we
balance responsible
innovation and
econnomic growth?,

Law Digital

Design

What is the impact of
thoughtful design
on technology?

How can we ensure
the legal protections
of individuals in
digital spacse?

Education

How will technology
shape the way we
learn?

Statistics

Responsible| e

Information
Science

How is information

statistical
foundations of "Al"
and "Big Data"?

Tech

Philosophy

How can we harness
theories of
philosophy and
ethics to better
shape technology?

Sociology

In what ways does
technology impact
our social
organizations and
relationships?

Psychology

How can technology

Community
Development

Health

What role can
technology play in
developing a more

equitable healthcare
system?

stored and
disseminated
online?

Art

How does
technology shape
the way we view art
and media?

Social Work

How can we apprise
individuals about
their digital rights

influence our minds
and behavior?

How can and protections?

communities
leverage technology
for equity and
access?

Policy

As technology
becomes more
ingrained in society,
how can policy
evolve to the voice
of citizens?




12 Core Values of Settlement Work

1) Services are accessible to all who need them.

2) Services are offered in an inclusive manner, respectful of and sensitive
to diversity.

3) Clients are empowered by services.

4) Services respond to needs as defined by users.

5) Services take account of the complex, multifaceted, interrelated
dimensions of settlement and integration.

6) Services are delivered in a manner that fully respects the rights and
dignity of the individual.

Canadian Council for Refugees

Canadian National Settlement Service Standards Framework, 2000


https://ccrweb.ca/sites/ccrweb.ca/files/static-files/standards.htm#CORE%20VALUES

12 Core Values of Settlement Work

7) Services are delivered in a manner that is culturally sensitive.

8) Services promote the development of newcomer communities and
newcomer participation in the wider community and develop
communities that are welcoming of newcomers.

9) Services are delivered in a spirit of collaboration.

10) Service delivery is made accountable to the communities served.

11) Services are oriented towards promoting positive change in the lives of
newcomers and in the capacity of society to offer equality of opportunity
for all.

12) Services are based on reliable, up-to-date information.



